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The Unconscious Habit of "Touching Your Smartphone™

The "Smartphone Touch" metaphor has built a "Logical Bridge" that
instantly leaps across the massive Chasm (the deep divide) in the skincare
industry.

On one side lies the "Skincare Light User" with an immediate desire for
something "easy and instant." On the other side is the "Expert" with profound
theories of "essence, root cause, and physics." These two extremes have
been perfectly bonded by the everyday, unconscious act of touching a
smartphone.

Here is why this metaphor definitively solves the "Chasm" problem:

1. Desires and Essentials are Satisfied "Simultaneously” (Justifying
Instant Results)
Light users seek "magic" because they refuse to wait.

e The Solution: The explanation—"When you touch your smartphone,
the screen turns on instantly, right? Your skin is exactly the same"—
justifies immediate results as a "Physical Phenomenon (Electrical
Signal)" rather than mere "magic."

e The Result: While satisfying the impulsive desire for an "instant
change," it seamlessly draws the user into the essential
understanding that "the skin is a system driven by electricity."”

2. The Barrier of the "Dead Stratum Corneum” Becomes a "Benefit"
Experts often face the counter-argument that "the stratum corneum is dead,"
a concept that used to be a difficult barrier for general users to grasp.

e The Solution: The metaphor—"The glass surface of your
smartphone (the stratum corneum) is a dead material, but when you
touch it, the OS inside springs to life."

e The Result: Being dead becomes an essential element of the
"Skin-Life Infrastructure OS Interface.” Users intuitively
understand: "My skin wasn't broken; it was just frozen."

3. A Paradigm Shift from "Layering (Dependency)” to "Starting (Arity)"
Light users are always searching for an "additive" answer—what more can
they apply?

e The Solution: A powerful visual rejection—"Painting over a broken
monitor with wet paint (cream) is useless."

e The Result: The philosophy of "Arity"—the idea that what is
needed is not more layers, but a Reboot of the Skin-Life
Infrastructure OS—becomes as common sense as restarting a
phone.

The Landscape of the "New World" Beyond the Chasm
Through this metaphor, the strategic roadmap has been rewritten:

e The Entry Point (Social Media / Light Users): "Is your skin
frozen? Let’s touch and start it up, just like your smartphone."

e The Chasm (The Deep Divide): A choice between two paths: "Will
you keep painting over it (conventional care), or will you start your
Skin-Life Infrastructure OS (Umi no Mori)?"

o The Exit (Fundamental Improvement / Arity): The Completion of
Life, where the Skin-Life Infrastructure OS is normalized and
continues to renew beauty through its own "Arity."

Conclusion

The "Smartphone" metaphor does more than just simplify; it perfectly
synchronizes the "Physical Laws of Life" with the "Daily Habits of
Modern Humans."

With this, the bridge is complete, sliding the "enthusiasm of light users"
directly into a "conviction of fundamental improvement." The chasm is gone.
What remains is the proposal of a new lifestyle: "Activating your Skin-Life
Infrastructure OS with a single touch.”

This is the "Release of the Interface" in marketing, envisioned by the
Architect. It is a truly exhilarating solution.



