AARIL. ZFORZHIBRICEDE, SVHERELLABEOE LMD AITY
ARAUREHRELTERSINELT=, (2025 £ 7 A 31 BYERK)

MR THHEZADIDBLAAEHVET
R =R 2 HAEVSTHERORR-

ZLDHEEL, TR THEADITRIFZRCGEN 2 f=ADRID &L
2EHRZELLICHBEEULETY  BMNZEDLIGEBEA—ZADET
filxHE T, RROBRETHICLRBRESNTVES,

Lo, 23 2 bBBAEEIREO/NNUTHENMETLERKBEZRLET,
ZDRIGRRTIRFHZRLGN IADENL>T, AYICIEZ LI EHIM
LTELDTLESIM?

CORMGRLICE, REESNDELEBENLGREENBATHET,

OEHIEEHDTVEALRELL
UTDEIGRVRAHDN, BIROEBEVEIERLTNET:

o THIBERLLEVN=HZSHIEVIEERR—ZDHE

o NYFETRETHEMNFEL LD ATREADEER

o —KHIZRIBLL TH, RMNER AR ANDROEDE
n

o TERFIEVLSHEN. HEOEOFRAKLREEOREH
BIZEoTLESBE

SOL=HIEETIE, NP EBEEVSEFENT BN BN TLESE
nAHYFEY,

ORFSNPTLVRIUE
o TRIEMNLEN=RE | EWVERILGRIDRE
o [ERB=NUTZRETDHIELNIRME
o DEANMERIHERETIZEAT 5 —A. N\UTHEADOREKNHL
BRIFFONBVFELS

CORERABZER DIES"ZL>THRAR"ERGLAETY AL AL
DIRANGEEHFOFHEVSIBRIFESEYIZSRTLENES,

OF BRI REFMER

oD BGETHE L, BICTRIBAGZVDASHEZSITIHEL TCHOR
AAALIZESDTEALBBERPMEZFDOMNIEVSIRAIZITRT HA
%—G-g_o

MERHIEVSRENGIRBESTIIGL AANYTISE>TOERHHIE
ARSHEINEI D —ENCELNF LD EAL" DEETHHIRETY,



This content was co-developed with an Al assistant based on the latest scientific
evidence, guided by high ethical standards and a commitment to public benefit.
(Created: July 31, 2025)

Rethinking the Assumption Behind “Suitable for

Sensitive Skin”
-The Limitations of the “Non-Irritating = Safe and Effective” Evaluation Axis-

Many consumers choose skincare products based on impressions
such as “suitable for sensitive skin” or “I didn’t feel any irritation, so it
must be safe.” This kind of experiential evaluation feels intuitive—and
it's common in purchasing behavior.

But sensitive skin, by definition, refers to a compromised skin
barrier. In that context, can “not feeling irritation” really be taken as
proof that a product is safe or suitable?

Beneath this sense of comfort lies a structural issue that’s easy to
overlook.

@Evaluation Drift and What Gets Missed
The following assumptions tend to dominate consumer decision-
making:
e Interpreting “no irritation” as “this product works for me”
e Lack of understanding that barrier-impaired skin may have
dampened sensory response
¢ Overlooking long-term stress from ingredients, despite
short-term comfort
e The concept of “non-irritating” replacing true measures of
effectiveness or safety
When these assumptions go unquestioned, the original purpose—
supporting barrier recovery—can get lost.

@Common Misinterpretations
o “Noirritation = safety” — a simplistic and often misleading
reassurance
e “Suitable for sensitive skin” = “supports barrier repair’ — a
conflation of comfort with therapeutic value
¢ Brands emphasize “low-irritant formulations,” but often fail to
clarify their impact on barrier health

This dynamic leads consumers to equate “pleasant to use” with
“beneficial,” neglecting deeper considerations of skin health and
long-term protection.

@A New Lens for Product Evaluation
Skincare evaluation should go beyond “it didn’t sting, so it must be
safe.”

The core question must shift to:
“What value does this product offer to the skin?”

Instead of surface-level comfort, the real criterion should be:
Does this formulation meaningfully support or protect the skin
barrier?

That—above all—is what defines whether a product is truly
“suitable.”



