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Key to Offering Optimal Solutions: Customer
Understanding and Scientific Approach

To offer customers the best solutions, you need to deeply understand their
"why" and "what they want to achieve," and act as a "trusted consultant"
who truly listens. This enables you to provide solutions directly aligned with
their specific reasons and goals.

The "Royal Road" to Customer Understanding

When a customer looks at a product, there's always a unique underlying
reason or goal. The following steps are essential to uncover these and offer
the best possible solution.

e Background Check: "Why are they looking at this?" Listen
intently to understand why the customer is interested in that
particular product, including any current dissatisfactions or past
experiences.

e Goal Confirmation: "What do they want to achieve with this
product?” Clearly identify the results or ultimate goals the
customer hopes to achieve with the product.

In these steps, it's crucial to act as a "consultant," prioritizing active
listening and creating a comfortable atmosphere where the customer feels at
ease sharing their thoughts.

Benefits of Visualizing Customer's Inner World
By "visualizing" the customer's inner world (their concerns, expectations, and
values), you gain the following benefits:

e  You can offer optimal solutions to customers.

e You build trust and create a sense of security.

e You reduce unnecessary proposals, leading to more efficient
service.

e You foster long-term customer relationships and repeat business.

Scientifically-Backed Skincare Recommendations

Especially in skincare, regardless of the customer's specific skin concern or
expectation, "optimizing skin barrier function (stratum corneum)” is the
most effective solution.

e Importance of Skin Barrier Function: The outermost layer of the
skin, the stratum corneum, plays a vital role in retaining skin
moisture and protecting against external irritants. When this barrier
is healthy, issues like dryness, inflammation, and wrinkles are less
likely to occur. Furthermore, the skin can then "efficiently absorb"
active ingredients from skincare products and "protect itself"
effectively, maximizing both functions.

By understanding that a compromised skin barrier often underlies a
customer's skin concerns, frustrations, or desires, and then scientifically
explaining that "strengthening the foundational barrier function is the
closest path to the beauty they desire, or the fundamental solution to
their concerns," you significantly boost the persuasiveness and credibility of
your recommendations, allowing you to provide optimal solutions to
customers.

In essence, to offer the best solutions to customers, you must understand
their true needs (their feelings and aspirations). By then presenting
scientifically-backed solutions, you can evolve from a "consultant " into a
"trusted consultant” who truly provides optimal solutions to customers.



