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The True Meaning Behind What Customers Seek in Skincare:
"Gentle" and "Good"

When customers describe a skincare product as "gentle" or "good," they're implying
more than just an absence of irritation. Deep expectations and values are embedded
in these words. However, in many cases with conventional skincare, these
expectations remain limited, and sometimes, even become overly ambitious.

What "Gentle on Skin" Implies
When customers use the term "gentle on skin," they're often expecting or evaluating
the following:

e No irritation, no burden on the skin, no damage to the skin's natural
functions:

O  The product contains as few unnecessary ingredients as
possible, such as fragrances, colorants, and alcohol, which can be
irritating to the skin.

o It protects the skin's barrier function by not over-stripping
essential moisture and sebum. This product's characteristic of "not
damaging the skin barrier" directly aligns with being "gentle on
skin."

O There's a sense of security that they can use it daily without
experiencing skin problems.

What "Good" Implies
The term "good" is broader than "gentle," encompassing overall satisfaction and the
product's effects on the skin.

(] No discomfort, no worsening of skin conditions:

o0  The product doesn't cause uncomfortable reactions like
itchiness, redness, or stinging. This is especially important for
those with sensitive or dry skin.

o  The skin doesn't feel overly tight after cleansing or applying
toner.

o It doesn't leave an excessive slippery or sticky residue,
ensuring a pleasant feel.

o Itdoesn't worsen issues like acne, breakouts, or general skin
roughness.

o  Positive changes in skin condition:

o  Skin is adequately hydrated, stays moisturized, and doesn't feel
dry.

o  The skin's surface becomes smoother, and its texture is refined.

o  Skin problems and irritation become less frequent, leading to a
stable, healthy skin condition.

o  Skin discoloration improves, resulting in a healthier, brighter, and
more translucent complexion.

®  Pleasant user experience:
o  The product's texture is appealing, making it easy to apply and
absorb into the skin.
o The fragrance is pleasant, or it's unscented (this also ties into
"gentle").

e  Value for money:
o  The perceived benefits and satisfaction justify the price paid.

Summary

In conventional skincare, when customers describe a product as "gentle" or "good," it's
often a somewhat superficial impression. It refers to the absence of discomfort
(gentleness) and a temporary improvement in skin condition (goodness). The reality is,
they could only harbor "overly ambitious expectations” or "limited expectations™
for truly stronger skin.

To achieve genuinely satisfying results, "Skin That Grows" skincare is essential.
While "gentle" skincare focuses on minimizing stress on the skin (skin barrier) and
not impeding its natural functions, "good" skincare, in this context, refers to long-term,
positive changes where the skin actively becomes healthier on the foundation that
has been built.

This perspective is at the core of the "Skin That Grows" skincare we propose, offering
a path to unlock your skin's inherent power and cultivate its true health.



